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Item Description 

Date Card Launched  

Card Name 

(Enter card Name) 

 

Card Category 

(Delete categories which do not apply) 

Moneyshare, Gaming, Travel, Payroll, Privacy, Youth, Gifting, Online Shopping, 

Unbanked, Generic, International, B2B small, B2B Large 

Snapshot 

(Enter up to 200 words describing the product) 

 

Application Process 

(Describe the application process – how to 

apply and how soon you get your card) 

 

Card Features 

(List the top 3 features of the card – the ones 

that stand out) 

 

Card Design 

(List how many design options are available) 

 

Card Fees  

 Card Issue Fee  
(include application + activation fee) 

 

 Monthly Fee   

 Transaction Fee UK  

 ATM Fee UK  

 Reload Fee (mention one Free option 

and debit card online/SMS options) 

 

Online Account Management & Self Servicing 

(Mention if cardholder has access to online 

account management facilities and/or IVR, etc) 

 

Using Abroad 

(Can the card be used abroad. If so what is the 

cost of International POS, International ATM 

and/or FX if used in a territory with a different 

currency) 

 

Reload Options 

(describe briefly what reload options are 

available) 
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Customer Service 

(briefly mention how one can get in touch with 

customer service and what the customer 

service contact details and costs are) 

 

Complaints Procedure 

(briefly mention what the complaints 

procedure is, who should complaints be sent 

to, if there is a cost in sending a complaint 

across and how soon a resolution/response is 

guaranteed) 

 

Awards 

(mention any award wins or significant 

mentions the card has achieved in the press – 

trade or general – links to online articles would 

be great) 

 

Any other details you wish to share  

 


